
 

 

 

 

 

Highlights 

• Enables 24x7 FileNet Uptime  

Provides consistency of content and 

metadata during recovery to enable 

P8 online backups with data 

protection systems. 

• Mitigates Data Loss 

Works with traditional backup 

systems to reduce data loss to 15 

minutes in the event of a disaster.  

• Provides Hot, Granular Recovery 

One administrator can quickly 

restore one, several or thousands of 

objects back to their original states in 

response to operational incidents. 

• Aligns with Records Manager 

Automatically destroys content and 

metadata stored within CYA backups 

in alignment with FileNet Records 

Manager policies. 

• Backs Up Content to IBM TSM 

Optional CYA Extender module 

backs up content “hot” to IBM Tivoli 

Storage, reducing storage costs. 

• Requires Minimal Resources  

Utilizes the same memory and CPU 

resources as one FileNet user.  

  We live in a data-driven society in which more and more companies are leveraging 

enterprise content management systems such as IBM® FileNet® Content Manager 

(P8) to manage growing quantities of critical information. Employees, customers and 

partners typically spanning multiple time zones depend heavily on this information to 

perform their jobs.  As a result, any type of FileNet data loss or downtime has become 

intolerable for most organizations. Not only does it bring vital business processes to a 

halt—it causes significant collateral damage including regulatory non-compliance, 

revenue loss and a tarnished reputation. 

One study conducted by the Ponemon Institute finds the average cost of downtime to 

be $7,900 per minute with an average incident length of 86 minutes, or $690,000. 

Given what’s at stake, it is critical to minimize FileNet downtime, mitigate data loss 

and ensure a rapid recovery when data loss does occur. 

Protect Your FileNet Investment with CYA SmartRecovery 
CYA SmartRecovery fully safeguards the IBM FileNet Content Manager platform from 

data loss and downtime by providing hot consistent platform backups, ensuring fast 

recovery from operational incidents, and enabling recovery point objectives of just 15 

minutes in the event of a disaster. It is the only software solution that works with 

enterprise backup technologies to mitigate planned and unplanned FileNet downtime 

while enabling full recovery from all forms of data loss. 

 

Performs Hot, On-line FileNet Platform backups while utilizing 

existing Enterprise backup applications 

CYA Smart Recovery eliminates planned FileNet downtime, by enabling the enterprise 

backup system to perform hot, point-in time backups of the entire FileNet system.  

SmartRecovery compliments any traditional backup processes and addresses 

consistency issues between the content and metadata, during the recovery process 

 

Minimize Data Loss 
In addition to enabling hot backups, CYA SmartRecovery performs hot, incremental 

backups by leveraging the content engine server API and integrating with the same 

components as the content engine (including the database). This enables the data 

loss window to be reduced to as little as 15 minutes in the event of a full system failure 

or disaster. 

 

Recover from Operational Incidents 

CYA SmartRecovery mitigates unplanned FileNet downtime by enabling full recovery 

from operational incidents such as corruptions, viruses, and programmatic errors – all 

while FileNet remains online. A single administrator can quickly restore one, several, 

or thousands of objects back to the repository in their original states. There's no need 

to incur additional data loss or recreate lost/corrupt information because there’s no 

  

 

  

   

CYA SmartRecovery for IBM FileNet Content Manager (P8) 

Enable hot, consistent backups, reduce data loss and quickly recover information 



Learn More 

To learn more about CYA SmartRecovery, call +1.480.477.3838, email 

info@enchoice.com or visit www.enchoice.com. 

Operating Systems 

• Microsoft Windows server 2008 and 
above 

• Linux 

Databases 

• Microsoft SQL Server 

• Oracle 

Application Servers 

• IBM WebSphere  

• Oracle WebLogic 

• JBoss 

Supported  Environments  

• Deployed on J2EE Application Server 
• Management, configuration and scheduling of: 

• Incremental object level backups 
• Referential Consistency checks of the CE 

object model 
• Recovery management of: 

• Granular Recovery of content and associated 
metadata 

• Time Based Recovery – Recover to the last CYA 
SmartRecovery Object Backup to reduce data loss to 
minutes for the Content Engine 

Unreferenced/orphaned Content 

Occurs if database does not have 

references to content on the storage 

area (SA) 

Repository Corruption 

Metadata references content 

that does not exist on storage 

area (SA) 

CYA SmartRecovery Architecture 

Risks of performing “HOT” backup with enterprise data protection systems 


